
Help & Support
Read, watch, chat –  
self help or direct support –  
we’re here to help.
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Quick Question topics and focussed 
Guides for users and administrators. 

eLearning videos so you can sit back and 
watch.

Instructor led & online training so you can 
learn and re-learn at your pace

UK based Help & Support 24/7
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Red Box is committed to technical excellence. Our pro-active help and support teams are there to 
assist. So whether you need self-help or direct support, we're here 24/7.

Quick Questions
These short, friendly guides provide bite-size 
product information.

Guides
These focussed guides pull together relevant 
information from the Quick Question topics — 
ideal when you need all the information in one 
place.

eLearning
Prefer video? No problem. Access our library of 
short eLearning videos to walk you through a 
range of applications, features, and tasks.

Training
When you need to know it all in one go, 
sometimes training is best. Red Box provides 
instructor led and online training courses to 
support all your staff.

Direct Support
When it's just too difficult, you need direct 
engineer support. Red Box provide a range of 
support options, available 24/7.

Learn your way

Flexible learning and support solutions, providing 
help at all stages of your product lifecycle
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