Become a Partner Today!

at partscription.com
or 708.358.1111 for more info

Our Hardware Store Partner Advantage Program is a new way for you to extend your service,
resulting in increased revenue for your store and a strengthened relationship with your customers.

About PartScription

PartScription is an in-store, telephone, and online service that helps homeowners maintain the value and
performance of their appliances and equipment with replacement parts and accessories. We have consolidated
relationships and offerings from some of our nation’s largest, most experienced and sophisticated suppliers and
retailers. Your customers receive a single-source solution with unmatched service features and capabilities
designed with you and them in mind.

Our Hardware Store Partner Advantage

When you become an Authorized PartScription Partner, you will have access to the nation’s most comprehensive
selection of brand name parts and accessories spanning the appliances, home electronics, and lawn and garden
equipment categories.

When your customer needs a part or accessory, you can quickly and easily access our system to find exactly what
they need. They will have the option to pick up their orders at your store or have them shipped directly to their
home. And by ordering through your store, your customers receive an industry-best 60-day return policy.

We provide you with an easy-to-use customer order and tracking system. Every customer order builds a history
making future purchases even faster and easier.

As an Authorized Partner, you combine the value-oriented service you already offer with unprecedented access,
convenience and ease. Together, we provide an integrated solution for your customers.

Benefits of Our Partnership
Authorized Partners receive many benefits, such as:
¢ New, profitable revenue
Expanding your store offering with access to over eight million brand-name replacement parts
No additional inventory investment or risk
A unique and differentiated market position
Becoming the single preferred starting point for equipment maintenance and repairs
e Saving time and money for customers while increasing foot traffic
e Capturing dollar amounts spent on parts, repairs, premature replacements

What We Provide

We provide access to over eight million parts and accessories including, but not limited to: Refrigerator Water
Filters, Knobs, Belts, Shelves/Bins, Adaptors/Cords/ Chargers, Batteries, Remotes, Printer Ink and Toner, Lawn
Mower Blades, Fuel Lines, Carburetor and Motor Parts.

Frequently Asked Questions How Does PartScription Help?

» What's my profit? You set price and margin. * You get a home page with your store’s name
Average Net at MSRP: 20% for appliance and lawn - model number locator
& garden; 15% for home electronics. - URL to place on your website
Actual profits could be higher. - link to your PartScription home page
* How do I ring a sale? Sales are rung on the « In-store marketing materials available — posters,
PartScription system. We email your customer a banners, counter displays, brochures...
receipt and shipment notification with tracking number.  « “How it Works” demo on our website shows how
» What about returns? everything works.

Returns go back to PartScription, not your store. « Free webinar training available.
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