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Putting it All Together: An Example
case Study

It's worthwhile to take some time to create a visual roadmap of how you would like to manage, secure, and
share your content before you begin to upload and share. As a general rule, it's easier to be more organized
up front than to go back and make changes after content has already been shared.

The following example case study will help you understand how to get organized and give a general overview
on how to use Screencast.com.

Example Use Case: The Community College Professor

To get a general idea of what is involved in managing, securing, and sharing content, let’s look at the
following example use case.

A community college mathematics Professor teaches several levels of Algebra and wants his students to
access his digital content for their individual classes — things like a course syllabus, example and lecture
videos, sample quizzes, solutions to problems, etc.

This Professor also has college and course information that he would like to have online — course descriptions,
text book information, grading scales, test/quiz masters, solution keys, and student contact information
including email addresses.

There is other content that he would put into a personal category: a curriculum vitae, biography photos,
research documentation, etc.

Content Categories

If he arranges his videos, images, and PDF documents into general categories, it might look like this:

Algebra 001

Algebra 101

Algebra 201

Course Info

Personal

Syllabus
Lecture video 1
Lecture video 2
Lecture video 3
Sample quiz 1
Sample quiz 2
Terms
Solutions 1
Solutions 2
Solutions 3

Syllabus
Lecture video 1
Lecture video 2
Lecture video 3
Sample quiz 1
Sample quiz 2
Terms
Solutions 1
Solutions 2

Syllabus
Lecture video 1
Lecture video 2
Lecture video 3
Sample quiz 1
Sample quiz 2
Terms
Solutions 1
Solutions 2
Solutions 3

Extra credit
Video slides
Lecture MP3's
Lecture videos
SAT problems

Quiz masters
Test masters
Quiz answers
Test Answers
Student info
Grading scales
Text book list
Syllabus
Course desc.
Text book info

Curriculum vitae
Bio photo
Research notes
Publications
Degrees
Colleague info

Who sees the Professor’s content and how it is viewed is very important.

B Allow students to only access their own class materials.

B Allow students to download the videos, PDFs, images, etc.

B  Attach downloadable PowerPoint slides and other information to his content.
b

Password protect content for current students. Then, when the course ends, change the password for a
new group of students.

B Automatically alert students when content is updated.

These are his requirements:
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#  Completely hide from view any college / course information and student information.
B Verify that the person viewing my personal content is the person he wants to see it.
#  Have the flexibility to allow some content to be viewed by everyone.

How can Screencast.com help?

Public versus Private Content

There are four levels of privacy or security that may be applied to folders: Public, Hidden, Password, and
Authenticated. These four levels are intended to give flexible sharing options while making sure that content is
not seen by prying eyes.

The Library page and individual content files in the library are always public information. This means, anyone
who can find your library can view your Library page and any content files that are not in folders. Folders or
playlists that have been assigned to the Public privacy level may also be viewed.

To assign a more secure level of privacy, content must be put into a folder or playlist.

#  The Hidden privacy level ensures the content will not be seen when others view your library — it is
completely hidden from view.

#  The Password level of privacy requires viewers to enter the password in order to view the content. The
actual folder or playlist in the library will not be seen when others view your library.

#  The Authenticated account is the highest level of privacy. In order to view the content, the recipient
receives an email containing a link to the content. To view the content, the recipient must have a
Screencast.com account (they can create one for free). The email address used to create an account
must match the email address on the invitation. Additionally, an invitation can be revoked at any time
rendering the link in that email invalid.

Playlists

Playlists provide a convenient way to share your content — you can group together files from your library or
folders to share and they are all available in one place. The playlist is displayed to the viewer in an attractive
scrolling list that contains thumbnail images of all the content.

RSS Feeds

Add an RSS feed to your playlist or folder and every time you add content to the folder or playlist your viewers
are notified. RSS is a family of Web feed formats used to publish frequently updated content such as blog
entries, news headlines, and podcasts. RSS makes it possible for people to keep up with changes to your
content on Screencast.com. Screencast.com can generate feeds for any of your public folders and public or
hidden playlists.

Attachments

Attachments are exactly what they sound like: additional files that accompany a piece of content. They could
include presentation slides that accompany a screencast, a text document with a transcript of the audio, or an
MP3 file for a podcast. An attachment can be any kind of file. They are not embedded on the view page; they
are only available for download.
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The Screencast.com Solution

Once the professor took a look at all of the different ways to manage and share his content, he was able to
reorganize his content into a very simple but structured folder system that was easy to maintain and manage:

[
[

Content that he wanted everyone to see he kept public.

Coursework materials were assigned passwords which he shared with his students via a link in an email
message. At the beginning of each new semester, he simply changes the password and emails it to his
new students.

He used an RSS feed to automatically alert students when there was a new instructional video or sample
test to review.

The authenticated privacy level kept his personal information completely private and secure.

Hidden and password protected folders keep his tests, solutions, and student information secure and
totally out of view.

The attachments option allowed him to add downloadable PDFs, images, MP3's and PowerPoint slides to
his videos.

To help him stay organized, the Professor created this table that shows all his folders and playlists along with
their newly assigned Screencat.com properties.

Management Security ‘ Share
Algebra 001 Folder Password Email invitation
Algebra 101 Folder Password Email invitation
Algebra 201 Folder Password Email invitation
Curriculum Vitae Folder Authenticated Email invitation
Extra credit all classes Folder Public Email invitation

RSS feed enabled

Sample SAT quizzes Folder Public Email invitation
RSS feed enabled

Solutions all classes Folder Password None

Student info and grades Folder Password None

Algebra 2 extras Playlist Password Email invitation

Algebra sample videos Playlist Public Email invitation

RSS feed enabled
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A Look at the Final Results

The Professor's library:

B Screencast.com’ Tour
My Library

Sort by: Namea| Size | Views | Bandwidth | Date

Upload Content
Create Folder I

EExrE S PSS Pe P gl | |

Algebra 001  Algebra 1 Algebra2  Curriculum  Extra Credit All Digital Hallway Sample SAT
Vitae Classes Project - Quizzes
Student Info Algebra 2 Algebra
and Grades Extras Videos
Powered by
ABOUT HELP CENTER BLOG SEMND FEEDBACK PRIVACY POLICY TERMS OF SERVICE L
s INTechSmith

The email students see when invited to view content:

TechSmith

professor@university.com has invited you to view a folder of content on Screencast.com:

http://www.screencast. com/t/PTulZ agAN

Title: Algebra 1
Description:

If asked, enter the following password: password

This message was sent as an invitation by a user of Screencast.com. If you have comments for the user, please en
yvou feel this message was sent in errar or is abusive in any way, please contact us via one of the following method
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A playlist from the student's view:

5 S

kam110s Libepry > Algebra Videos

ISlFRss Fead 80 Tunes el Ciick
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Algebra 1 Distri Algebra 1 Grap Algebra 1 Story  gt20080908  OverviewZ.mos PowerPointavi Samplg
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Attachments available for download:

—
o

Agkding & Subleacting integers ool (385 SKB)

miphyinsg Integers pof (145 5-KBI";,.",,;-'___
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