
NICTA
National Insurance Crime Training Academy



NICTA is an online resource that delivers training and resources for insurance personnel, law

enforcement and the public through online course-ware using rich media to enhance a user's training

experience.

The preeminent mobile
compatible, learning
platform focused on
insurance fraud and

crime training
education.

NICTA

What is NICTA?
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NICTA Benefits

1. Self-Study Courses

2. Virtual FraudSmart

3. Customizable Dashboard

4. Reporting Capabilities

5. Internal Administration

Over 90 educational assets, many approved for

CEs in select states.

Interactive sessions are facilitated twice a day,

two days a week by an NICB regional facilitator.

Individualized dashboard for reviewing,

tracking  and completion of assignments.

Admins can create reports on any criteria

needed. Reports can be scheduled, reducing the

time to access and create new ones. 

Internal admins can:

Create custom curricula by role or specialty

Assign courses to staff

Create reports

Review staff's activity

English Deutsch Español Français (Canada)

Français (France) Italiano Zhōngwén 中文

System Languages

. . .
. .

Continuing Education
Credit (CE) Information
Our courses are approved for

continuing education credit in many

states. Individuals can easily request

CE credit through NICTA, reducing the

need for an outside source. NICTA is a

centralized location for your CE needs.

Courses are currently approved for

Adjuster credit in Arkansas, Delaware,

Florida, Georgia, Louisiana, Montana,

New Hampshire, Oklahoma, Texas, 

Utah, and Wyoming. 

Courses are currently approved for

Agent/Producer credit in Georgia,

Montana, New Jersey, and Texas.



Insurance Fraud Basics

Hit While Parked

Introduction to Insurance Fraud

Investigation

Body Shop Fraud

Catastrophe Fraud

Why Choose NICTA?
NICTA's robust curriculum, containing over 90 educational assets, encompasses a wide

variety of CE producing courses. Our content covers topics related to fraud schemes,

detection, and investigation. NICTA's on-demand and virtual webinars assist you in

maintaining a consistent, high level of fraud awareness in your claims organization.

Most Popular Courses

Contact Us!

Email: Learning@nicb.org

Virtual Instructor-Led Sessions
Every week, NICTA offers virtual instructor-

led sessions of our popular courses. NICB agents

facilitate sessions two days a week/two times a

day. We encourage individuals to participate and

ask questions. 

New Courses
As fraud schemes become more sophisticated, we are continuously updating and creating new

courses to help combat fraud.

Headquarters Office

1111 E Touhy Ave., Suite 400

Des Plaines, IL 60018
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